(Abstract)
The purpose of this study is to suggest task flow diagrams which represent users' multi-tasking needs in the case they use mobile phones, and help designer generate various task scenario effectively. In order to complete the task flow diagrams, researchers 1) listed mobile phone's functions which might be included in the task flow of multi-tasking 2) investigated users' multi-tasking needs by conducting a survey and 3) developed 11 multi-tasking task flow diagrams by iteratively connecting one task to another based on the survey results. In addition, the usefulness of these task flow diagrams were examined by requesting designers to generate multi-tasking scenarios using them. It is expected that the results of this research in which the detailed procedure of multi-tasking is described might help designers when they design and/or evaluate user interfaces of mobile phones' multi-taskings. 참고문헌
